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Chapter 3: Service Delivery Performance 


CHAPTER 3 


3.1 OVERVIEW OF PERFORMANCE WITHIN THE ORGANISATION 

Performance management is a process which measures the implementation of the organisation^s strategy. It is also a 
management tool to plan, monitor, measure and review performance indicators to ensure efficiency, effectiveness and the 
impact of service delivery by the municipality. 

At local government level performance management is institutionalized through the legislative requirements on the 
performance management process for Local Government. Performance management provides the mechanism to measure 
whether targets to meet its strategic goals, set by the organisation and its employees, are met. 

3.1.1 Legislative Requirements 

The Constitution of the RSA, 1996, Section 152, dealing with the objectives of local government paves the way for performance 
management with the requirements for an ^^accountable government”. The democratic values and principles in terms of 
Section 195 (1) are also linked with the concept of performance management, with reference to the principles of inter alia: 

• the promotion of efficient, economic and effective use of resources 

• accountable public administration 

• to be transparent by providing information 

• to be responsive to the needs of the community 

• to facilitate a culture of public service and accountability amongst staff 

The Municipal Systems Act (MSA), 2000 requires municipalities to establish a performance management system. Further, the 
MSA and the Municipal Finance Management Act (MFMA) requires the Integrated Development Plan (IDP) to be aligned to 
the municipal budget and to be monitored for the performance of the budget against the IDP via the Service Delivery and the 
Budget Implementation Plan (SDBIP). 

The municipality continues to implement performance in terms of the performance management framework that was 
approved by Council on 23 September 2014. 

In terms of Section 46(i)(a) of the MSA (Act 32 of 2000) a municipality must prepare for each financial year a performance 
report reflecting the municipality^s and any service provider^s performance during the financial year, inciuding comparison 
with targets of and with the performance of the previous financial year. The report must, furthermore, indicate the 
development and service delivery priorities and the performance targets set by the municipality for the following financial 
year and measures that were or are to be taken to improve performance. 
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3.1.2 Organisational Performance 

Strategic performance indicates how well the municipality is meeting its objectives and whether policies and processes are 
working effectively. All government institutions must measure and report on their strategic performance to ensure that 
service delivery is done in an efficient, effective and economical manner. Municipalities must therefore develop strategic plans 
and allocate resources for the implementation. The implementation of the plans must be monitored on an on-going basis and 
the results must be reported on during the financial year to various role-players to enable them to timeously implement 
corrective measures where required. 

This report highlight the strategic performance in terms of the municipality^s Top Layer SDBI P, high level performance in terms 
of the Strategic Objectives and performance on the National Key Performance Indicators as prescribed in terms of Section 43 
of theMSA. 

3.1.3 Performance Management System Used in the Financial Year 2015/16 

a) The IDP and the Budget 

The IDP and the main budget for 2015/16 was approved by Council on 21 May 2015. As the IDP process and the performance 
management process are Integrated, the IDP fulfils the planning stage of performance management whilst performance 
management in turn, fulfils the implementation management, monitoring and evaluation of the IDP. 

In terms of the performance management framework, the Mayor approved the Top Layer SDBIP on 22 May 2015. The Top 
layer SDBI P indicators are aligned with the budget which was prepared in terms of the reviewed IDP. The indicators in the Top 
layer SDBIP inciude indicators required by legislation, indicators that will assist to achieve the objectives adopted in the IDP 
and indicators that measure service delivery responsibilities. 

3.1.4 Actual Performance 

The municipality utilised manual system on which KPI owners report on the results of the KPI by documenting the following 
information on the performance system: 

• The actual result in terms of the target set 

• A performance comment 

• Actions to improve the performance against the target set, if the target was not achieved 

It is the responsibility of every KPI owner to maintain a portfolio of evidence to support actual performance results updated. 
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3.1.5 Individual Performance Management 

a) Municipal Manager and Managers directiy accountable to the Municipal Manager 

The MSA prescribes that the municipality must enter into performance based agreements with all the s57-employees and that 
performance agreements must be reviewed annually. This process and the format are further regulated by Regulation 805 
(August 2006). The performance agreements for the Municipal Manager and applicable directors for the 2015/16 f inancial year 
was signed on 12 April 2016. 

The appraisal of the actual performance in terms of the singed agreement took place at the end of the financial year. The final 
evaluation of the 2014/15 financial year (1 January 2015 to 30 June 2015) took place on 28 January 2016. The appraisals was 
done by an evaluation panel as indicated in the signed performance agreements and in terms of Regulation 805 and consisted 
of the following people: 

• Executive Mayor 

• Portfolio Councillor 

• Municipal Manager 

• Chairperson of the Audit Committee 

3.2 Strategic and Municipal Performance for 2015/16 

This section provides an overview of the key service achievements of the municipality that came to fruition during 2015/16 in 
terms of the deliverables achieved against the strategic objectives of the IDP. 

3.2.1 Strategic Service Delivery Budget Implementation Plan (Top Layer) 

This section provides an overview on the achievement of the municipality in terms of the strategic intent and deliverables 
achieved as stated in the IDP. The Top Layer SDBIP assists with documenting and monitoring of the municipality^s strategic 
plan and shows the strategic alignment between the IDP, budget and performance plans. 

In the paragraphs below the performance achieved is illustrated against the Top Layer SDBIP KPPs applicable to 2015/16 in 
terms of the various directorates. 
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The following table explains the method by which the overall assessment of the actual performance against the targets set 
for the key performance indicators (KPTs) of the SDBIP are measured: 


Category 

Colour 

Explanation 

KPI Not Yet Measured 


KPI^s with no targets or actuals in the selected period 

KPI Not Met 


0% > = Actual/Target< 75% 

KPI Almost Met 


75% > = Actual/Target < 100% 

KPI Met 


Actual/Target = 100% 

KPI Well Met 


100% > Actual/Target < 150% 

KPI Extremely Well Met 


Actual/Target > = 150% 


Figure 1: SDBIP Measurement Criteria 


a) Council 





Overall Performance 2015/2016 

Ref 

KPI 

Target Date 

Target 

Actual 

R 




Qi 

Q2 

Q3 

Q4 

Annual 

1 

Bi-Monthiy Council Meetings with a 100% attendance 

Bi - Monthiy 

100% 

100% 

100% 

100% 

100% 

75% 

0 

Corrective Action 

Council meeting should be plane well ahead of time 

2 

Approval revised IDP Plans 

31 May 2016 

10% 

50% 

90% 

100% 

100% 

100% 

G 

3 

Approval of Budget 2016/17 

31 May 2016 

10% 

40% 

95% 

100% 

100% 

100% 

G 

4 

Approval of the Annual Report 2014/15 

31 January 2016 

50% 

90% 

100% 

100% 

100% 

100% 

G 


KPI's were reformulated for the 2015/16 financial year and as a result no comparative actual performance for 2014/1^ is available 


Table 1: Top Layer SDBIP - Council 


a) 


Office of the Municipal Manager 


Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q3 

Q4 

Annual 

5 

Comply with Sec. 72 of the MFMA 

31 January 2016 

50% 

90% 

100% 

100% 

100% 

100% 

G 

6 

Implement a Performance Management System 

31 August 2015 

100% 

100% 

100% 

100% 

100% 

0% 

R 


Corrective Action 


A services provider were appointed to assist with the implementation of performance 
management for the 2016/17 financial year 


KPI's were reformulated for the 2015/16 financial year and as a result no comparative actual performance for 2014/1^ is available 


Table 2: Top Layer SDBIP - Office of the Municipai Manager 
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b) Corporate Services 


Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q3 

Q4 

Annual 

7 

Newsletters 

Monthiy 

100% 

100% 

100% 

100% 

100% 

0% 

R 

Corrective Action 

This matter will receive attention in the new financial year 

8 

Public Meetings 

Quarterly 

100% 

100% 

100% 

100% 

100% 

75% 

0 

Corrective Action 

Attention will be given to ensure that meeting are Schedule ahead of time and the 
necessary arrangement are made 

9 

Agendas and minutes circulated at least 7 days before 
the scheduled date and time of the meeting 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

10 

Resolutions of Council executed within 60 days 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

11 

The keeping and compilation of minutes of all 
meetings of the Council and its Committees. (Not 
later than 7 days after meeting) 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

12 

Approval of all standing committee meeting minutes 
at the next available Council meeting 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

13 

Ensure that all correspondence marked out to the 
Administration Segment receives attention within 
seven (7) working days after receipt from the 
Registration Office 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

14 

Incoming correspondence [letters, facsimiles, e-mail, 
memorandums] 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

15 

100% of all correspondence must be distributed to 
Officials 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

16 

Securities programme - Input and filing of all 
contracts/ agreements [100%] 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

18 

Insertion of amendment pages in Statute Books 
[100%] 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

19 

Promotion of Access to Information Act - Amend 
Manual / Handle requests [100%] 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

20 

Up to date policies systems, procedures, bylaws, 
contracts and agreements and clear Office 
instructions in place and reviewed annually. 

Delegation manual in place 

Continuous 

25% 

100% 

100% 

100% 

100% 

100% 

G 

21 

Effective advertising of bids 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

22 

Recordkeeping and availability of applicable 
legislation 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

24 

Administration of Human Resource recruitment and 
selection 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

25 

Effective management of Labour relations issues 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

26 

Update of Skiils Development Plan 

30 April 2016 

100% 

100% 

100% 

100% 

100% 

100% 

G 

27 

Oversee that training in terms of the Skiils 

Development Plan is being implemented 

Continuous 

100% 

100% 

100% 

100% 

100% 

75% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

28 

Reclaim all monies due i.t.o. Skilis Development Plan 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 
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Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q3 

Q4 

Annual 

30 

Development, implementation and Monitoring of an 
effective communication system - Section 6 of Act 
32/2000 refers 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

31 

Administration of Staff establishment and 
organograms reviewed for efficiency and 
effectiveness at least quarterly 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

32 

Effective functioning of Labour- and Training forums. 
Regular meetings 

Continuous 

100% 

100% 

100% 

100% 

100% 

75% 

0 

Corrective Action 

Meetings will be scheduled well ahead of time and the matter will be closely monitored 

33 

To deal with disciplinary Hearings 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

62 

Ensure that the recommendations in the External 

Audit report is successfully implemented 

Continuous 

100% 

100% 

100% 

100% 

100% 

80% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

66 

To facilitate active and structured public participation 
during the drafting of the I DP Process 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

67 

To record the priority needs of all sectors of the 
community in the amended IDP document 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

70 

Administrative support for Ward committees 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

71 

4 Ward Committee meetings per annum 

4 per annum 
per ward. 

100% 

100% 

100% 

100% 

100% 

31% 

R 

Corrective Action 

Meetings will be scheduled well ahead of time and the matter will be closely monitored 

72 

Draft IDP for approval by Council 

31 May 2016 

40% 

80% 

100% 

100% 

100% 

75% 

0 

Corrective Action 

Better time management in order to ensure that the required dates are met 

73 

Facilitate community meetings for Mayor per town 

Quarterly 

100% 

100% 

100% 

100% 

100% 

75% 

0 

Corrective Action 

Meetings will be scheduled well ahead of time and the matter will be closely monitored 

74 

Compilation of Annual Report and submit to Council 

31 January 2016 

20% 

90% 

100% 

100% 

100% 

100% 

G 


KPI's were reformulated for the 201SI16 financial year and as a result no comparative actual performance forio^hs is available 


Table 3: Top Layer SDBIP - Corporate Services 


c) Financial Services 





Overall Performance 2015/2016 

Ref 

KPI 

Target Date 

Target 

Actual 

R 




Qi 

Q2 

Q3 

Q4 

Annual 

23 

Maintenance of an effective record and registry 
system 

Continuous 

100% 

100% 

100% 

100% 

100% 

98% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

29 

Capturing of leave forms to prevent losses for 
council 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

34 

50% Payment percentage 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

35 

Delivery of 99% correct accounts 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 
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Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q 3 

Q 4 

Annual 

36 

Maximum income from rates through valuations 
ensured 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

37 

Monthiy closing within (10) working days after 
month end 

Monthiy 

100% 

100% 

100% 

100% 

100% 

100% 

G 

38 

Enquiries answered within ten (10) days 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

39 

Investment income according to hest quotations 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

40 

Allocate all indigent subsidies - As per quarterly 
applications 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

41 

Recover 100% of monies for clearance certificates 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

42 

100% invoices paid on time - within 30 days of 
invoice or statement 

Continuous 

100% 

100% 

100% 

100% 

100% 

95% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

43 

Continuous monitoring of departmental 
expenditure against budget 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

44 

Complying to budget objectives of Capital spending 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

45 

All salaries and third party payments paid on time 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

46 

Compile and submit to the Municipal Manager a 
Report on the implementation of the supply chain 
management policy to be reported to the Council in 
accordance with the regulations 

Quarterly and 
Annually 

100% 

100% 

100% 

100% 

100% 

100% 

G 

47 

98% NetWork support service 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

48 

98% Virus Control on server 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

49 

Keep Insurance claims up to date 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

50 

Updated and safeguarding of Back-ups 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

51 

Implement and Maintain complete asset register 
according to GRAP 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

52 

Financial Statements by 31 August 2015 and 
submitted to the Auditor-General 

31 August 2015 

100% 

100% 

100% 

100% 

100% 

100% 

G 

53 

Draw up 2016/ 2017 budget within time frame - 
Budget time frame by 31 August 15 - Draft budget by 

31 March 2016 to Council and final budget 
submitted to Council by 31 May 2016 

31 May 2016 

10% 

30% 

90% 

100% 

100% 

100% 

G 

54 

Ensure that all correspondence marked out to the 
Financial Segment receives attention within seven 
(7) working days after receipt from the Registration 
Office 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

55 

Monthiy reporting in terms of MFMA, DORA PT and 
NT and other legislative requirements 

Monthiy 

100% 

100% 

100% 

100% 

100% 

100% 

G 

56 

100% updated creditors database 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

57 

Compilation and Implementation of the Supply 

Chain Management policy 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 
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Overall Performance 2015/2016 

Ref 

KPI 

Target Date 

Target 

Actual 

R 




Qi 

Q2 

Q3 

Q4 

Annual 

58 

Compilation and Implementation of the Revised 

Rates Policy 

31 May 2016 

10% 

30% 

90% 

100% 

100% 

100% 

G 

59 

Compilation and Implementation of the MFMA 
Policies 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

60 

Budget in 2015/2016 Financial Year to implement 
Strategic Planning session strategies 

2015/2016 

Budget 

10% 

30% 

90% 

100% 

100% 

100% 

G 

61 

100% Support for the Audit Committee 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

63 

100% Finalisation of Internal Audit Queries 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

68 

To ensure the alignment of the IDP objectives be 
reflected in the municipal budget 

31 May 2016 

50% 

70% 

100% 

100% 

100% 

75 % 

0 

Corrective Action 

Procedures were put in place to address this matter 

112 

Monitor expenditure/revenue and compare 
accumulated totals with approved budget amounts 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

113 

Ensure true reflection of actual expenditure on all 
votes 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

114 

Ensure all expenditure complies with the Council's 
Procurement Policy 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

115 

Maintain and monitor metering equipment in such a 
manner that energy losses are minimised 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

116 

Ensure that all transactions are in compliance with 
MFMA 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

117 

Report any expected over expenditure to the 
Municipal Manager 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

118 

Report any expected loss of revenue to the 

Municipal Manager 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

112 

Monitor expenditure/revenue and compare 
accumulated totals with approved budget amounts 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

113 

Ensure true reflection of actual expenditure on all 
votes 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

114 

Ensure all expenditure complies with the Council's 
Procurement Policy 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

115 

Maintain and monitor metering equipment in such a 
manner that energy losses are minimised 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

116 

Ensure that all transactions are in compliance with 
MFMA 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

117 

Report any expected over expenditure to the 
Municipal Manager 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

118 

Report any expected loss of revenue to the 

Municipal Manager 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 


KPI's were reformulated for the 201SI16 financial year and as a result no comparative actual performance for 2014/15 is available 


Table 4: Top Layer SDBIP - Financial Services 
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d) Operational Services 


Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q3 

Q4 

Annual 

64 

To provide maintenance to municipal buildings * 

80% to be reacted within 2 hours * 100% to be 
safeguarded on same day * 50% to be completed 
within two weeks 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

69 

To implement projects for which funding has been 
secured 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

75 

To ensure that all procedures are followed with the 
pounding of animals and that the register is kept up 
to date 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

76 

To buy a casket through contractor for pauper 
burials immediately after notification of the case 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

77 

Annual inspection of the cemeteries to determine 
the availability of space in cemeteries 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

78 

Managing maintenance of cemeteries 

Continuous 

100% 

100% 

100% 

100% 

100% 

78% 

0 

Corrective Action 

Maintenance will be closely monitored 

79 

Upgrading of roads - Carnarvon and Vanwyksviei 

30 June 2016 

0% 

50% 

70% 

100% 

100% 

100% 

G 

80 

Waterborne sewarage - Vosburg 

30 June 2016 

0% 

50% 

70% 

100% 

100% 

0% 

R 

Corrective Action 

Additional funding must be sourced to address this matter 

81 

Upgrade of waste site - Carnarvon 

30 June 2016 

0% 

50% 

70% 

100% 

100% 

0% 

R 

Corrective Action 

Additional funding must be sourced to address this matter 

82 

Upgrade sport field - Carnarvon 

30 June 2016 

0% 

50% 

70% 

100% 

100% 

100% 

GG 

83 

Administer of a Disaster Management Plan 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

84 

Administering of Fire equipment 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

85 

Keep Municipal Swimming Pool clean at all times 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

86 

The removal of domestic waste at all residences in 
all residential areas once perweek 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

87 

The dumping of all waste at the waste sites and 
administering the maintenance of the dumping site 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

88 

Monitor - Abattoir-waste 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

89 

Administer the sewerage tank removal, so that a 
standard service can be provided to all clients 

Daily 

100% 

100% 

100% 

100% 

100% 

100% 

G 

90 

Administering the operations of the oxidation 
ponds in such a way that permit conditions are 
satisfied 

Continuous 

100% 

100% 

100% 

100% 

100% 

90% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

91 

Manage the operations of the network inciuding the 
removing of blockages within 36 hours 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 
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Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q3 

Q4 

Annual 

92 

Attend to major wash away of roads within 24h of 
notification 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

93 

The efficient and effective management of 
maintenance of Storm-water infrastructure and 
assets * 7 days reaction to complaint * 14 days 
reaction to letters and correspondence 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

94 

Water control and management - breaks and losses 
- daily, weekly and monthiy 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

95 

Water breaks must be repaired within twelve (12) 
hours after break has been reported 

Continuous 

100% 

100% 

100% 

100% 

100% 

90% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

96 

Managing total water supply system to ensure 
sufficient water provision 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

97 

Inspection of town to identify faults for entry onto 
waterworks programmes - on-going 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

98 

Review and submit a Water Services Development 
Plan 

30 April 2016 

10% 

30% 

80% 

100% 

100% 

50% 

R 

Corrective Action 

Progress will be monitored and submitted to Council in the new financial year 

99 

Keep statistics - on-going 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

100 

Application of relevant legislation - on-going 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

101 

Provide supply within thirty (30) days where existing 
network can be used and sixty (60) days for low 
tension and ninety (90) days for medium tension 
where extensions must be made to the network. 
(Depending on availability) 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

103 

Repair power failures within the following times: 

50% within 1,5 hours 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

104 

Repair power failures within the following 
times: 60% within 3,5 hours 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

105 

Repair power failures within the following times: 

90% within 7,5 hours 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

106 

Repair power failures within the following times: 

98% within 24 hours 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

107 

Test electricity meters - All meter accuracy queries 
(exi. Eskom) 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

108 

Notice of planned electricity interruptions to 
consumers (exI. Eskom) 

24 hours' notice 

100% 

100% 

100% 

100% 

100% 

100% 

G 

109 

Customer complaints håndled, (ecl. Eskom) 

3 working days 
or 10 working 
days for Street 
lights 

100% 

100% 

100% 

100% 

100% 

100% 

G 

110 

Manage maintenance all electrical distribution 
machinery and mechanical equipment. (exi. Eskom) 

Continuous 

100% 

100% 

100% 

100% 

100% 

85% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

111 

Manage maintenance of assets 

Continuous 

100% 

100% 

100% 

100% 

100% 

80% 

0 
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Ref 

KPI 

Target Date 

Overall Performance 2015/2016 

Target 

Actual 

R 

Qi 

Q2 

Q3 

Q4 

Annual 

Corrective Action 

This will be closely monitored in the new financial year 

119 

Administer appropriate safety equipment to 
personnel and ensure that best safety practices are 
applied 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

120 

Complete projects within specifications and budget. 
Monthiy progress vs expenditure 

Monthiy 

100% 

100% 

100% 

100% 

100% 

100% 

G 

121 

Managing of personnel - Training in capacity 
buildingand legislation 

Continuous 

100% 

100% 

100% 

100% 

100% 

100% 

G 

122 

Manage the maintenance of the municipal vehicles 
fleet and equipment 

Continuous 

100% 

100% 

100% 

100% 

100% 

80% 

0 

Corrective Action 

This will be closely monitored in the new financial year 

KPI's were reformulated for the 20 i^li 6 financial year and as a result no comparative actual performance for 20 i 4 fi^ is available 


Table 5: Top Layer SDBIP - Operational Services 


3.2.2 Municipal Functions 


a) Analysis of Functions 

The municipal functional areas are as indicated below: 


Municipal Function 

Municipal Function 
(Yes/ No) 

Constitution Schedule 4, Part B functions: 

Air pollution 

No 

Building regulations 

No 

Child care facilities 

No 

Electricity and gas reticulation 

Yes 

Firefighting services 

Yes 

Local tourism 

Yes 

Municipal airports 

Yes 

Municipal planning 

Yes 

Municipal health services 

No 

Municipal public transport 

No 

Municipal public works only in respect of the needs of municipalities in the discharge of their 
responsibilities to administer functions specifically assigned to them under this Constitution or any 
other law 

Yes 

Pontoons, ferries, jetties, piers and harbours, exciuding the regulation of international and national 
shipping and matters related thereto 

No 

Stormwater management systems in built-up areas 

Yes 
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Munkipal Function 

Municipal Function 
(Yes/ No) 

Trading regulations 

Yes 

Water and sanitation services limited to potable water supply systems and domestic waste-water and 
sewage disposal systems 

Yes 

Constitution Schedule 5, Part B functions: 

Beaches and amusement facilities 

No 

Billboards and the display of advertisements in public places 

Yes 

Cemeteries, funeral parlours and crematoria 

Yes 

Cleansing 

Yes 

Control of public nuisances 

Yes 

Control of undertakings that sell liquorto the public 

No 

Facilities for the accommodation, care and burial of animals 

No 

Fencing and fences 

No 

Licensing of dogs 

No 

Licensing and control of undertakings that sell food to the public 

Yes 

Local amenities 

Yes 

Local sport facilities 

Yes 

Markets 

No 

Municipal abattoirs 

No 

Municipal parks and recreation 

Yes 

Municipal roads 

Yes 

Noise pollution 

No 

Pounds 

Yes 

Public places 

Yes 

Refuse removal, refuse dumps and solid waste disposal 

Yes 

Street trading 

Yes 

Street lighting 

Yes 

Traffic and parking 

No 


Table 6 : Functional Areas 
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3.3 Component A: Basic Services 

This component inciudes basic service delivery highlights and challenges, inciudes details of services provided for water, waste 
water (sanitation), electricity, waste management, housing services and a summary of free basic services. 

3.3.1 Water Provision 

a) Introduction to Water and Sanitation Provision 

The municipality operates borehole water supply systems in Carnarvon, Vosburg and Vanwyksviei. A total number of 11 
boreholes supply the bulk of the water for the three towns. Operation, maintenance and management of the water supply 
system needs attention. 

The levels of service for water in Carnarvon are high and 98% of all households have water connections. 60 squatters are 
dependent on standpipes. 100% (255) of the households in Vosburg have water connections, except for informal houses with 
standpipes. In Vanwyksviei all 419 households have water connections. 

b) Challenges: Water Services 

The challenge that is experienced is as follow: 


Description 

Actions to address 

Providing a constant water supply to Vanwyksviei. 

Funding must be sourced to construct a pipeline. 


Table 7: Water Services Challenge 


c) Service Delivery Levels: Water Services 

The table below specifies the different water service delivery levels per household for the financial years 2014/15 and 2015/16 
in the areas in which the municipality is responsible for the delivery of the services: 


Households 

Description 

2014/15 

2015/16 

Actual 

Actual 

No. 

No. 

Water: (above min level) 

Piped water inside dwelling 

1188 

1188 

Piped water inside yard (but not in dwelling) 

806 

806 

Using public tap (within 200m from dwelling ) 

160 

160 

Other water supply (within 200m) 

1 068 

1 068 

Minimum Service Level and Above sub-total 

3222 

3222 

Minimum Service Level and Above Percentage 

100% 

100% 

Water: (below min level) 
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Households 

Description 

2014/15 

2015/16 

Actual 

Actual 

No. 

No. 

Using public tap (more than 200m from dwelling) 

0 

0 

Other water supply (more than 200m from dwelling 

0 

0 

No water supply 

0 

0 

Below Minimum Service Level sub-total 

0 

0 

Below Minimum Service Level Percentage 

0 

0 

Total number of households 

3222 

3222 

Include informal settlements 


Table 8 : Water Service Delivery Levels: Households 


Water Service Delivery Levels 


■ Using public tap (within 200m from 
dwelling ) 


■ Piped water inside yard (but not in 
dwelling) 


■ Piped water inside dwelling 


■ Other water supply (within 200m) 


2014/15 2015/16 


Graph 1 .: Water Service Delivery Levels 

The table below specifies the number of households with access to water: 


Access to Water 

Financial year 

Number/Proportion of 
households with access to 
water points* 

Proportion of households with 
access to piped water 

Number /Proportion of 
households receiving 6 kl free# 

2014/15 

3222 

3222 

1 270 

2015/16 

3222 

3222 

1 270 

* Means access to 25 litres of potable water per day supplied within 200m of a Household and with a minimum flow of 10 litres per minute 
# 6;000 litres of potable water supplied per formal connection per month 


Table 9; Access to Water 
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d) Employees: Water Services 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

1 

1 

0 

0 

4-6 

3 

3 

0 

0 

7-9 

0 

0 

0 

0 

10-12 

1 

1 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19-20 

0 

0 

0 

0 

Total 

5 

5 

0 

0 

The totals is just a calculation done (see chapter 4) 


Table 10: Employees Water Services 


e) Financial Performance: Water Services 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Adjusted Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

4319 

4523 

4523 

4 535 

0 

Expenditure: 

Employees 

245 

499 

499 

255 

(96) 

Repairs and Maintenance 

626 

374 

374 

393 

5 

Other 

360 

807 

807 

997 

19 

Total Operational Expenditure 

1 231 

1 680 

1 680 

1645 

(2) 

Net Operational (Service) Expenditure 

3088 

2843 

2843 

2 890 

198 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 11: Financial Performance: Water Services 
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3.3.2 Waste Water (Sanitation) Provision 

a) Introduction to Sanitation Provision 

The municipality operates sewerage waste disposal sites in Carnarvon, Vanwyksviei and Vosburg. Conventional oxidation 
ponds are utilised in Carnarvon, Vanwyksviei and Vosburg. 

Carnarvon 

In Carnarvon only 72 households had bucket sanitation and 264 households have a waterborne or flush system (Census 2011). 
Vosburg 

All the households have access to proper sanitation. 

Vanwyksviei 

In Vanwyksviei 335 households of the 419 households still have pit toilets. There is no infrastructure to deal with household 
grey water. Grey water is disposed of on site and sometimes into the streets. This is a potential health problem that should 
be investigated and solutions should be found urgently. Sanitation is one aspect that needs urgent attention to improve the 
quality of life of the residents of Vanwyksviei. 

Rural Farming Areas 

Although accurate data is not available, it is estimated that 500 households on farms, mainly housing farm workers, do not 
have access to appropriate sanitation. 

b) Challenges: Waste Water (Sanitation) Provision 

The challenge that is experienced is as follow: 


Description 

Actions to address 

Lack of proper sustainable sanitation in Vanwyksviei due to a 
shortage of water. High water consumption by indigent 
households with sewerage system in Carnarvon 

The pipeline must be completed and awareness created to 
maintain the systems 


Table 12: Waste Water (Sanitation) Provision Chailenge 


c) Services Delivery Levels: Waste Water (Sanitation) Provision 

The table below specifies the different sanitation service delivery levels per household for the financial years 2014/15 and 
2015/16 in the areas in which the municipality is responsible for the delivery of the services: 
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Households 

Description 

2014/15 

2015/16 

Outcome 

Actual 

No. 

No. 

Sanitation! sewerage: (above minimum level) 

Flush toilet (connected to sewerage) 

754 

754 

Flush toilet (with septic tank) 

905 

905 

Chemical toilet 

0 

0 

Pit toilet (ventilated) 

335 

335 

Other toilet provisions (above min.service level) 

1 068 

1 068 

Minimum Service Level and Above sub-total 

3 062 

3 062 

Minimum Service Level and Above Percentage 

95.0% 

95.0% 

Sanitation/ sewerage: (below minimum level) 

Bucket toilet (joint informal) 

160 

160 

Other toilet provisions (below min.service level) 

0 

0 

No toilet provisions 

0 

0 

Below Minimum Service Level sub-total 

160 

160 

Below Minimum Service Level Percentage 

5.0% 

5.0% 

Total households 

3222 

3222 

Inciuding informal settlements 


Table 13; Waste Water (Sanitation) Provision Service Delivery Leveis 


Waste Water (Sanitation) Service Delivery Levels 

■ Flush toilet (with septic tank) 

■ Pit toilet (ventilated) 

■ Other toilet provisions (above 
min.service level) 

■ Bucket toilet 

■ Flush toilet (connected to 
sewerage) 


2014/15 2015/16 



Graph 2.: Waste Water (Sanitation) Provision Service Delivery Leveis 
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d) Employees: Waste Water (Sanitation) Provision 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

6 

6 

0 

0 

4-6 

6 

4 

2 

33 

7-9 

3 

3 

0 

0 

10-12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19-20 

0 

0 

0 

0 

Total 

12 

10 

2 

17 

The totals is just a calculation done (see chapter 4) 


Table 14; Employees Waste Water (Sanitation) Provision 


e) Financial Performance: Waste Water (Sanitation) Provision 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

3288 

2 696 

2 696 

2 803 

4 

Expenditure: 

Employees 

1 302 

1 328 

1 328 

1 520 

13 

Repairs and Maintenance 

199 

300 

300 

116 

(159) 

Other 

1 690 

1 716 

1 716 

1788 

4 

Total Operational Expenditure 

3191 

3 344 

3 344 

3424 

2 

Net Operational (Service) Expenditure 

97 

649 

649 

621 

(5) 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 15; Financial Performance: Waste Water (Sanitation) Serv/ces 
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3.3.3 Electricity 

a) Introduction to Electricity 

All of the households in the formal towns of Carnarvon, Vosburg and Vanwyksviei have electricity within their houses. This 
aspect is positive and will contribute largely to the social development of the residents. 

All the households in Vanwyksviei have electricity in their homes. In Carnarvon the squatters do not have electricity supply 
and 45 squatters in Vosburg do not have electricity in their homes. The situation in the rural farming areas is still a problem 
and it is estimated that most of the households are without electricity. Informal households received alternative energy. 

There has been an increase in the use of electricity as an energy source and a decrease in the use of other sources of energy 
such as paraffin. Households using electricity as a source of energy for cooking increased from 47.5% in 1993 to 73.9% in 2011. 
The proportion using electricity for lighting has increased from 57% in 1996 to 84% in 2011 (Census 2011). 

The energy sources utilized within the municipal area are as follows: 


Towns 

Electricity 

Gas 

Paraffin 

Wood 

Coal 

Animal dung 

Solar 

Vanwyksviei 

375 

30 

0 

48 

0 

0 

0 

Vosburg 

297 

21 

0 

9 

0 

0 

3 

Carnavon 

1 290 

75 

48 

120 

9 

0 

3 

Total 

1 962 

126 

48 

177 

9 

0 

6 


Table 16: Energy Source [Statistics SA Census 2011] 


The number of total households provided with Free Basic Electricity stands at 922 (Eskom area) and 226 (Municipal area) 

b) Challenges: Electricity 

The challenges that are experienced are as follows: 


Description 

Actions to address 

Upgrading and maintenance of the electricity network 

Funding must be sourced for the upgrading and maintenance of 
the electricity network 

Budgetary constraints 

Apply for additional funding for upgrading and maintenance of 
the electricity network 

Shortage of skilied labour 

Investigate possibilities to train staff and to increase the work 
force 


Table 17: Electricity Chailenges 
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c) Service Delivery Levels: Electricity 

The table below indicates the service statics for the division: 


Households 

Description 

2014/15 

2015/16 

Actual 

Actual 

No. 

No. 

Energy: (above minimum level) 

Electricity (at least min. service level) 

962 

962 

Electricity - prepaid (min. service level) 

2 586 

2 586 

Minimum Service Level and Above sub-total 

3548 

3548 

Minimum Service Level and Above Percentage 

79 - 9 % 

79.9% 

Energy: (below minimum level) 

Electricity (< min. service level) 

0 

0 

Electricity - prepaid (< min. service level) 

0 

0 

Other energy sources 

891 

891 

Below Minimum Service Level sub-total 

891 

891 

Below Minimum Service Level Percentage 

20.1% 

20.1% 

Total number of households 

4 439 

4 439 


Table 18: Electricity Service Delivery Levels 


Electricity Service Delivery Levels 

3000 

2500 

2000 


1500 

1000 


500 

O 

2014/15 2015/16 



Craph 3 .: Electricity Service Delivery Leveis 
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d) Employees: Electricity 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

4-6 

0 

0 

0 

0 

7-9 

1 

1 

0 

0 

10-12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19 - 20 

0 

0 

0 

0 

Total 

1 

1 

0 

0 

The totals is just a calculation done (see chapter 4) 


Table 19 : Employees: Electricity Services 


e) Financial Performance: Electricity 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

7 618 

8591 

8591 

8 819 

3 

Expenditure: 

Employees 

180 

290 

290 

221 

(31) 

Repairs and Maintenance 

330 

106 

106 

340 

69 

Other 

9301 

9956 

9956 

10344 

4 

Total Operational Expenditure 

9 821 

10353 

10353 

10 905 

5 

Net Operational (Service) Expenditure 

(2 203 ) 

( 1 762 ) 

( 1 762 ) 

(2 056 ) 

14 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 20 : Financial Performance: Electricity 
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3.3.4 Waste Management (Refuse collections, waste disposal, Street cleaning and recycling) 
a) Introduction to Waste Management 

Solid waste can be defined as any garbage, refuse, sludge or other discarded material resulting from industrial, commercial, 
institutional and residential activity. Kareeberg Municipality provides solid waste removal services in Carnarvon, Vosburg and 
Vanwyksviei. The service inciudes collection, removal and final disposal of waste at municipal waste disposal sites. 

The following waste is received at the municipal solid waste disposal sites. 

Residential waste 

Residential waste inciudes waste from households and consists mostly of paper, glass, plastics, food wastes and yard waste. 
Up to 90 % of waste received at the municipal dumping sites is residential waste. 

Commercial and industrial waste 

Commercial and industrial waste inciudes waste from offices, shops, clinics and schools in the area and inciudes mostly 
cardboard, paper, plastic bags, food waste and yard waste. 

Buiiding rubbie 

This type of waste is occasionally received at solid waste disposal sites and is mainly comprised of waste construction material 
from private contractors which inciudes left over bricks, wires, plaster board, and metal sheets. 

Dumping sites 

All three dumping sites in the municipal area are licensed. The sites does not fully comply with the minimum requirements for 
waste disposal by landfill. At present there exists insufficient enciosure of sites, uncontrolled access, inappropriate waste 
disposal methods etc. 

Refuse removal 

• Weekly refuse removal in Kareeberg is about 72.3%. 

• The number of households that are not provided with a refuse removal service by municipality is 27.7%. 

On refuse removal, the District has a backlog of 11 279 households. 
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b) Challenges: Waste Management 

The challenges that are experienced are as follows: 


Description 

Actions to address 

Ageing equipment and non-compliance permits 

Equipment must be upgrade in order to enhance effective service 
delivery and securing funding 

Budgetary constraints 

Apply for additional funding in order to enhance effective services 
delivery 

Shortage of personnel 

Investigate possibilities to train staff and to increase the work 
force 


Table 21: Waste Management Challenges 


c) Service Delivery Levels: Waste Management 

The table below specifies the different waste management service delivery levels per Household for the financial years 2014/15 
and 2015/16 in the areas in which the municipality is responsible for the delivery of the services: 


Description 

Households 

2014/15 

2015/16 

Actual 

Actual 

No. 

No. 

Solid Waste Removal: (Minimum level) 

Removed at least once a week 

2331 

2331 

Minimum Service Level and Above sub-total 

2331 

2331 

Minimum Service Level and Above percentage 

72.3% 

72.3% 

Solid Waste Removal: (Below minimum level) 

Removed less frequently than once a week 

0 

0 

Using communal refuse dump 

0 

0 

Using own refuse dump 

0 

0 

Other rubbish disposal 

891 

891 

No rubbish disposal 

0 

0 

Below Minimum Service Level sub-total 

891 

891 

Below Minimum Service Level percentage 

27.7% 

27.7% 

Total number of households 

3222 

3222 


Table 22: Waste Management Service Delivery Leveis 
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Graph 4.: Waste Management Service Delivery Levels 


d) Employees; Waste Management 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

6 

5 

1 

0 

4-6 

0 

0 

0 

0 

7-9 

0 

0 

0 

0 

10 - 12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19-20 

0 

0 

0 

0 

Total 

6 

5 

1 

17 

The totals is just a calculation done (see chapter 4) 



Table 23; Employees: Waste Management 
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e) Financial Performance: Waste Management 

The following table indicates the financial performance for the division: 


Waste Management Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

3417 

3 757 

3 757 

3603 

(4) 

Expenditure: 

Employees 

2475 

2775 

2775 

2 632 

(5) 

Repairs and Maintenance 

20 

9 

9 

25 

65 

other 

452 

667 

667 

399 

(67) 

Total Operational Expenditure 

2948 

3450 

3450 

3056 

(13) 

Net Operational (Service) Expenditure 

469 

307 

307 

547 

44 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 24 : Financial Performance: Waste Management 


3.3.5 Housing 

a) Introduction to Housing 

Housing is not a function of the Kareeberg Municipality and therefore no municipal resources are allocated towards Housing. 
Housing is managed by the Northern Cape Department of Cooperative Governance, Human Settlements and Traditional 
Affairs (COGHSTA) and the municipality signed a service level agreement with the District Municipality for the delivery of 
houses. 

Kareeberg Municipality was established by the amalgamation of three different municipalities with different densities, 
namely: Carnarvon, Vosburg and Vanwyksviei as well as part of rural areas. Therefore, statistically Carnarvon is assed as the 
biggest of other areas with 1 345 households, followed by Vanwyksviei with 419 households and Vosburg with 255 households 
and lastly farms with 586 households The total amount of Kareeberg households was 3 222 in 2011 (Census 2011). 


The table below shows that Kareeberg Municipality is composed of various residential components: 


Description 

Formal dwelling 

Informal dwelling 

Traditional dwelling 

2001 

2011 

2001 

2011 

2001 

2011 

Kareeberg 

2 268 

2 888 

82 

243 

47 

9 

Statistics SA Census 2011 


Table 25 : Dwelling Types 
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Number of households with access to basic housing 

Year end 

Total households 
(inciuding in formal and informal 
settlements) 

Households in formal settlements 

Percentage of HHs in formal 
settlements 

2014/15 

3222 

3092 

96.0% 

2015/16 

3222 

3092 

96.0% 


Table 26: Households with Access to Basic Housing 


The table below indicates the housing backlog: 


Housing backlog 

Town 

Housing need 

Vanwyksviei 

130 

Carnarvon 

569 

Vosburg 

80 

Total 

779 


Table 27: Housing Backlog 


3.3.6 Free Basic Services and Indigent Support 


a) Introduction 

The tables below indicates the total number of households that received free basic services in the 2015/16 financial year: 


Financial 

year 

Number of households 

Total no of HH 

Free Basic Electricity 

Free Basic Water 

Free Basic Sanitation 

Free Basic Refuse Removal 

No. 

Access 

% 

No. 

Access 

% 

No. 

Access 

% 

No. 

Access 

% 

2015/16 

2 018 

1253 

62.1 

1 270 

62.9 

951 

47.4 

1 270 

62.9 


Table 28: Free Basic Services to Indigent Households 


Electricity 

Financial year 

Indigent Households 

Non-indigent households 

Households in Eskom areas 

No. of 

HH 

Unit per 
HH (kwh) 

Value 

No. of HH 

Unit per 
HH (kwh) 

Value 

No. of 

HH 

Unit per 
HH (kwh) 

Value 

R'ooo 

R'ooo 

R'ooo 

2015/16 

331 

50 

311 

0 

0 

0 

922 

50 

471 


Table 29: Free Basic Electricity Services to Indigent Households 
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Water 

Financial year 

Indigent Households 

Non-indigent households 

No. of HH 

R value per 
HH 

Value 

No. of HH 

R value per 
HH 

Value 

R'ooo 

R'ooo 

2015/16 

1 270 

144 

2197 

0 

0 

0 


Table 30: Free Basic Water Services to Indigent Households 


Sanitation 

Financial year 

Indigent Households 

Non-indigent households 

No. of HH 

R value per 
HH 

Value 

No. of HH 

R value per 
HH 

Value 

R'ooo 

R'ooo 

2015/16 

951 

217 

2322 

0 

0 

0 


Table 31: Free Basic Sanitation Services to Indigent Households 


Refuse removal 

Financial year 

Indigent Households 

Non-indigent households 

No. of HH 

Service per 

HH per week 

Value 

No. of HH 

R value per 
HH 

Value 

R'ooo 

R'ooo 

2015/16 

1 270 

1 

2143 

0 

0 

0 


Table 32: Free Basic Refuse Removal Services to Indigent Households per Type of Service 


3.4 Component B: Road Transport 

This component inciudes: roads; transport; and waste water (stormwater drainage). 

3.4.1 Roads and Stormwater 

a) Introduction to Roads and Stormwater 

The road network in Kareeberg Municipality comprises the following: trunk roads (6 km), main roads (60 km), district roads 
(68 km) and municipal streets (70 km). The municipality is responsible for maintaining the streets in Carnarvon, Vosburg and 
Vanwyksviei. These streets are comprise of approximately 10 km paved and 60 km unpaved streets. 

The maintenance done is insufficient and unpaved streets are almost totally neglected. Inadequate drainage systems in 
unpaved areas accelerate decay of unpaved road surfaces. 

The unpaved district roads in the municipality are in poor condition. After average rainstorms most of the unpaved district 
roads become inaccessible to traffic. Road users are not informed or warned about the condition and accessibility of district 
roads after these rainstorms. 
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CARNARVON 

This town has the highest percentage of paved streets in the municipal area. 21% (or 6.9 km) of the town^s streets are paved. 
Tarred streets are found only in the older town centre. The streets require overall maintenance, but funding for maintenance 
remains a challenge. 

VOSBURG 

This town has more or less 5 km of paved streets and 8 km of unpaved streets. The tarred and unpaved streets in the town 
centre are in good condition. 

VANWVKSVLE/ 

This town has more or less 6 km of paved streets and 13 km of unpaved streets. The unpaved streets in the town centre are 
in good condition. 

b) Challenges: Roads and Stormwater 

The challenges that are experienced are as follows: 


Description 

Actions to address 

Ageing and a lack of equipment to maintain roads 

Equipment must be upgrade/ procured in order to maintain roads 

Shortage of skilied labour 

Investigate possibilities to train staff and to increase the work 
force 

Lack of funding for the maintenance, upgrading and construction 
of new roads and stormwater systems 

The municipality should apply for additional funding in order to 
maintain, upgrade and construct new roads and stormwater 
systems 


Table 3 3: Roads and Stormwater Challenges 


c) Statistics: Roads and Stormwater 

The tables below indicates the service statics for the division: 


Gravel Road Infrastructure: Kilometres 

Year 

Total gravel roads 

New gravel roads 
constructed 

Gravel roads upgraded 
to tar 

Gravel roads 
graded/maintained 

2014/15 

22 

0 

0 

22 

2015/16 

22 

0 

0 

22 


Table 34: C ravel Road Infrastructure 
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Tarred Road Infrastructure: Kilometres 

Year 

Total tarred roads 

New tar roads 

Existing tar roads 
re-tarred 

Existing tar roads 
re-sheeted 

Tar roads 
maintained 

2014/15 

16 

0 

0 

0 

0 

2015/16 

16 

0 

0 

0 

0 


Table 35: Tarred Road Infrastructure 

The table below shows the costs involved for the maintenance and construction of roads within the municipal area: 


Year 

New & Replacements 

Resealed 

Maintained 

R'ooo 

2014/15 

0 

0 

46 

2015/16 

0 

0 

15 


* The cost for maintenance inciude stormwater 


Table 36: Cost of Construction/ Maintenance of Roads and Stormwater 


d) Employees: Roads and Stormwater 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

2 

2 

0 

0 

4-6 

2 

2 

0 

0 

7-9 

2 

2 

0 

0 

10-12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19 - 20 

0 

0 

0 

0 

Total 

6 

6 

0 

0 

The totals is just a calculation done (see chapter 4) 


Table 37: Employees: Roads and Stormwater 
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e) Financial Performance: Roads and Stormwater 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

6 

2 

2 

9 

78 

Expenditure: 

Employees 

1177 

1 500 

1 500 

1 283 

(17) 

Repairs and Maintenance 

186 

160 

160 

103 

(55) 

Other 

2135 

1 722 

1 722 

2348 

27 

Total Operational Expenditure 

3498 

3382 

3382 

3 734 

(9) 

Net Operational (Service) Expenditure 

(3 492 ) 

3380 

(3 380) 

( 3725 ) 

( 191 ) 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 38; Financial Performance: Roads and Stormwater 


f) Capital: Roads and Stormwater 

The following table indicates the Capital expenditure for this division: 


Roads 

R’ooo 

Capital Projects 

2015/16 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

% 

Total Project 
Value 

Upgrading of streets - Carnarvon 

1 000 

900 

859 

( 17 ) 

859 

Upgrading of streets Suring Street 
- Vanwyksviei 

1 000 

700 

587 

( 70 ) 

587 

Total 

2 000 

1 600 

1446 

( 39 ) 

1446 


Table 39: Capital Expenditure 2015/16; Roads and Stormwater 
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3.5 Component C: Planning and Local Economic Development 

3.5.1 Planning 

This component is outsourced as part of an agreement with the District Municipality. Development in the Kareeberg municipal 
area is very low and therefore applications are restricted to one or two applications per year. 


3.5.2 Local Economic Development (Inciuding Tourism and Market places) 

a) Economic Activity by Sector 

The following table indicates the economic activity by sector: 


Economic Activity by Sector 

R ’ooo 

Sector 

2014/15 

2015/16 

Agriculture, forestry and fishing 

0 

0 

Mining and quarrying 

0 

0 

Manufacturing 

0 

0 

Wholesale and retail trade 

0 

0 

Finance, property, etc. 

0 

0 

Government, community and social services 

0 

0 

Infrastructure services 

7848 

5828 

Total 

7848 

5828 


Table 40 : Economic Activity by Sector 


b) Job Creation: EPWP 

The table below indicates the jobs created through EPWP projects: 


Details 

EPWP Projects 

Jobs created through EPWP projects 

No. 

No. 

2014/15 

2 

130 

2015/16 

1 

30 


Table 41: Job Creation through EPWP Projects 
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c) Employees: LED 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

4-6 

0 

0 

0 

0 

7-9 

1 

1 

0 

0 

10-12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19 - 20 

0 

0 

0 

0 

Total 

1 

1 

0 

0 

The totals is just a calculation done (see chapter 4) 


Table 42: Employees: LED 


3.6 Component D: Community and Social Services 

3.6.1 Library Services 

a) Introduction to Library Services 

There are two libraries in Carnarvon and one each in Vanwyksviei and Vosburg. Council strives to give the beste services 
possible to the community through its libraries. All libraries have internet services, copy facilities and daily newspaper and 
magizines. 

b) Service Statistics for Library Services 

The table below indicates the service statics for the division: 


Type of service 

2014/15 

2015/16 

Number of libraries 

4 

4 

Library members 

0 

0 

Books circulated 

63 262 

43624 

Internet users 

905 

422 

Children programmes 

12 

12 

Visits by school groups 

22 

25 

Book group meetings 

2 

2 
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Table 4 3 ; Service Stat istics for Library Services 


c) Employees: Library Services 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

2 

2 

0 

0 

4-6 

2 

2 

0 

0 

7-9 

2 

1 

1 

50 

10-12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19 - 20 

0 

0 

0 

0 

Total 

6 

5 

1 

17 

The totals is just a calculation done (see chapter 4) 


Table 44 : Employees: Library Services 


d) Financial Performance: Library Services 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

13 

7 

7 

17 

59 

Expenditure: 

Employees 

814 

1117 

1117 

515 

(117) 

Repairs and Maintenance 

11 

23 

23 

9 

(156) 

Other 

238 

106 

235 

274 

61 

Total Operational Expenditure 

1 063 

1 246 

1375 

798 

(56) 

Net Operational (Service) 
Expenditure 

(1 050) 

(1 239) 

(1 368) 

(781) 

(59) 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 45 : Financial Performance: Library Services 
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e) Capital: Library Services 

The following table indicates the Capital expenditure for this division: 


Library Services 

R’ooo 

Capital Projects 

2015/16 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Upgrading of cemeteries 

0 

356 

190 

100% 

190 

Upgrading of library 

0 

0 

132 

100% 

132 

Accrual of Game 

0 

0 

47 

100% 

47 

Total 

0 

356 

369 

100% 

369 


Table 46: Capital Expenditure 2015/16; Library Services 


3.7 Component E: Security and Safety 

The Municipality does not delivery Security and Safety Services (traffic; law enforcement; fire and disaster management). 

The municipality does not have a Traffic Department and the Provincial Traffic Department provides an ad hoc traffic service 
in the municipal area. Vehicle licensing is done on an agency basis for the Provincial Traffic Department. Disaster Management 
is only done on and ad hoc basis by means of volunteers. 

3.8 Component F: Sport and Recreation 

3.8.1 Sport and Recreation 

a) Introduction to Sport and Recreation 

Formal sport and recreation centres, that are properly equipped and maintained, can only be found in Carnarvon. There are 
no formal facilities in Vanwyksviei. 

b) Highlights: Sport and Recreation 

The table below specifies the highlight for the year: 


Highlight 

Description 

Upgrading of the Carnarvon Sport Complex 

The Carnarvon Sport complex was upgrade and phase 2 was 
completed 


Table 47; Sport and Recreation Highlights 
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c) Challenges: Sport and Recreation 

The challenges that are experienced are as follows: 


Description 

Actions to address 

Upgrading and maintenance of sport facilities in the region 

Applications must be made for funding in order to upgrade and 
maintain sport facilities 

Swimming pool closed due to water restrictions 

The pool will re-open if/when there are sufficient water 


Table 48: Sport and Recreation Challenges 


d) Service Statistics for Sport and Recreation 

The table below indicates the service statics for the division: 


Type of service 

2014/15 

2015/16 

Community parks 

Number of parks with play park equipment 

1 

1 

Number of wards with community parks 

0 

0 

Swimming pools 

Number of visitors per annum 

1 120 

0 

Sport fields 

Number of wards with sport fields 

3 

3 

Sport halls 

Number of wards with sport halls 

0 

0 


Table 49 : Service Statistics for Sport and Recreation 


e) Financiai Performance: Sport and Recreation 

The following table indicates the financiai performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

55 

17 

17 

46 

62 

Expenditure: 

Employees 

506 

470 

470 

481 

2 

Repairs and Maintenance 

18 

44 

44 

22 

(96) 

Other 

180 

212 

212 

120 

(76) 

Total Operational Expenditure 

704 

725 

725 

623 

(16) 

Net Operational (Service) Expenditure 

( 648 ) 

( 708 ) 

( 708 ) 

(577) 

(23) 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 50 ; Financial Performance: Sport and Recreation 
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f) Capital: Sport and Recreation 


The following table indicates the Capital expenditure for this division: 


Libraries 

R’ooo 

Capital Project 

2015/16 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

% 

Total Project 
Value 

Upgrading of sport complex 
phase 2 - Carnarvon 

1 228 

4257 

3 933 

69 

4257 


Table 51 ; Capital Expenditure 201SI16: Sport and Recreation 


3.9 Component G: Corporate Pollcy Offices and Other Services 

This component inciudes: executive and council; financial services; human resource services; ICT services; legal services; and 
procurement services. 


3.9.1 Executive and Council 

This component inciudes: Executive Office (mayor; councilors; and municipal manager). 

a) Employees: Executive and Council 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

4-6 

0 

0 

0 

0 

7-9 

0 

0 

0 

0 

10-12 

0 

0 

0 

0 

13-15 

0 

0 

0 

0 

16-18 

0 

0 

0 

0 

19 - 20 

1 

1 

0 

0 

Total 

1 

1 

0 

0 

The totals is just a calculation done (see chapter 4) 


Table 52 : Employees: Office of the Municipal Manager 
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b) Financial Performance: Executive and Council 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Ad ju sted 
Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

25 694 

28 108 

20 612 

24 624 

(14) 

Expenditure: 

Employees 

4169 

3 947 

3 947 

4003 

1 

Repairs and Maintenance 

1 296 

729 

729 

729 

0 

Other 

13095 

18735 

18835 

15365 

(22) 

Total Operational Expenditure 

18559 

23 411 

23 510 

20 097 

(16) 

Net Operational (Service) Expenditure 

7135 

4697 

2 898 

4527 

( 4 ) 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 


Table 5 3 ; Financial Performance: Executive and Council 


3.9.2 Financial Services 

a) Introduction: Financial Services 

The South African government faces high expectations of performance in tandem with potentially crippling problems. Non- 
payment for services by end-users is both a product of and a cause of the major and most frequently encountered 
inadequacies in local authorities. As a result, this reflects existing weaknesses in local administration, representation and 
financial management. Non-payment can indeed become a major obstacle, both to national plans to deliver municipal 
infrastructure, and to local ambitions that revolve around the same process. 

The primary causes can thus be ascribed to the failings of the political and administrative systems, particularly at local level. 
This can and should be solved by better management of the systems to ensure the institutional and financial viability of local 
authorities. The failure of the Masakhane Campaign can, to a large degree, be attributed to the non-affordability of those to 
whom services were rendered in particular areas, and the inability of the local authority to adequately bill them for services 
rendered. The rates of non-payment for services in Kareeberg are average whilst the method of calculation varies among 
local government substructures. This poses great difficulty for development planning processes and ultimately the budgeting 
for maintenance of services. 

Possible solutions to some of the above problems inciude: 

• - institutionalisation of representative systems; 

• - Responsiveness of councillors and officials to residents in terms of transparency; 

• - appropriate tariffs and levels of services; 
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• - effective punitive measures based on consistency and rareness of implementation; 

• - effective communication between the administration and residents; 

• - appropriate infrastructure delivery mechanisms; and 

• - Privatisation and public/private partnerships. 


b) Employees: Financial Services 

The following table indicates the staff composition for this division: 


Job Level 

2015/16 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) 

No. 

No. 

No. 

% 

0-3 

0 

0 

0 

0 

4-6 

1 

1 

0 

0 

7-9 

7 

6 

1 

14 

10 - 12 

1 

1 

0 

0 

13-15 

1 

1 

0 

0 

16-18 

1 

1 

0 

0 

19 - 20 

0 

0 

0 

0 

Total 

11 

10 

1 

9 

The totals is just a calculation done (see chapter 4) 


Table 54: Employees: Financial Services 


c) Financial Performance: Financial Services 

The following table indicates the financial performance for the division: 


Description 

2014/15 

2015/16 

Actual 

Original Budget 

Adjusted 

Budget 

Actual 

Variance to 
Budget 

R'ooo 

% 

Total Operational Revenue 

12 716 

17583 

17867 

13 847 

(27) 

Expenditure: 

Employees 

3668 

4673 

4673 

3988 

(17) 

Repairs and Maintenance 

253 

198 

198 

280 

29 

Other 

5212 

4322 

4 222 

6 105 

29 

Total Operational Expenditure 

9133 

9192 

9093 

10373 

11 

Net Operational (Service) 
Expenditure 

3583 

8390 

8774 

3 474 

(142) 

Variances are calculated by dividing the difference between the actual and original budget by the actual. 
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Table 55: Financial Performance: Financial Serv/ces 


d) Capital: Financial Performance: Financial Services 

The following table indicates the Capital expenditure for this division: 


Capital Expenditure: Financial Services 

R’ooo 

Capital Project 

2015/16 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

% 

Total Project 
Value 

Building /furniture 

1 228 

266 

237 

100 

237 


Table 56: Capital Expenditure 201SI16: Financiai Services 


3.9.3 Procurement Services 


a) Service Statistics for Procurement Services 

The table below indicates the service statics for the division: 


Description 

Total No 

Total Cost 

Requests processed 

225 

3 659 854 

Orders processed 

225 

0 

Requests cancelled or referred back 

0 

0 

Extensions 

0 

0 

Bids received (number of documents) 

6 

0 

Bids awarded 

6 

5613215 

Bids awarded < R200 000 

6 

5613215 

Appeals registered 

0 

0 

Successful Appeals 

0 

0 


Table 57; Service Statistics for Procurement Division 


b) Details of Deviations for Procurement Services 

The following table indicates the details of deviations: 


Type of deviation 

Number of 
deviations 

% 

Value of 
deviations 

(R) 

Percentage of 
total deviations 
value 

Clause 36(i)(a)(i)- Emergency 

14 

10 

44 601 

0.66 

Clause 36(i)(a)(ii)-Sole Supplier 

56 

40 

969 792 

14.40 

Clause 36(1 )(a)(iii)- Uniquearts 

0 

0 

0 

0 
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Type of deviation 

Number of 
deviations 

% 

Value of 
deviations 

(R) 

Percentage of 
total deviations 
value 

Clause 36(i)(a)(v)- Impractical / impossible 

69 

50 

5719702 

84.94 

Total 

139 

100 

6 734 095 

100 


Table 58 : Statistics of Deviations from the SCM Poiicy 


3.10 Component G: Service Delivery Priorities For 2015/16 

The main development and service delivery priorities for 2015/16 forms part of the Municipality’s top layer SDBIP for 2015/16 
and are indicated in the table below: 


3.10.1 Development and Service Delivery Priorities for 2015/16 

a) To develop a positive organisationai ethic and cuiture through effective utiiisation of human resources, 

legisiative guidelines and policies, skiils development and policies ofcouncil 


Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TL1 

Compile and submit the Risk Based Audit Plan 
(RBAP) for 2017/18 to the Audit committee by 30 
June 2017 

Risk Based Audit Plan (RBAP) for 2017/18 
submitted to the Audit committee by 30 June 

2017 

All 

1 

TL17 

The number of people from employment equity 
target groups employed in the three highest 
levels of management in compliance with the 
equity plan 

Number of people employed 

All 

0 

TL18 

The percentage of the municipality’s personnel 
budget actually spent on implementing its 
workplace skiils plan by 30 June 2017 [(Actual 
amount spent on training/total operational 
budget)xioo] 

% of the municipality’s personnel budget on 
training by 30 June 2017 (Actual amount spent 
on training/total personnel budget)xioo 

All 

0.10% 

TL19 

Limit the vacancy rate to less that 10% of 
budgeted posts by 30 June 2017 ((Number of 
posts filled/Total number of budgeted 
posts)xioo) 

% vacancy rate of budgeted posts by 30 June 

2017 (Number of posts filled/Total number of 
budgeted posts)xioo 

All 

10% 

TL22 

Submit the reviewed Organogram to Council by 

30 June 2017 

Organogram submitted to Council by 30 June 

2017 

All 

1 

TL23 

Submit the Draft Annual Report to Council by 31 
January 2017 

Draft Annual Report submitted to Council by 31 
January 2017 

All 

1 

TL24 

Submit the Draft IDP to Council by 31 March 2017 

Draft IDP submitted to Council by 31 March 2017 

All 

1 


Table Service Delivery Priorities- To develop a positive organisational ethic and cuiture through effective utiiisation of human resources, legislative 


guideiines and poiicies, skiiis deveiopment and policies of council 
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b) To enhance communication, civil engagement and liaison to involve all stakeholders in active council 

structures and programmes to enhance understanding, partnership, collaboration and commitment 


Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TL21 

Establishment of 4 new ward committees by 31 
March 2017 

Number of ward committees established 

All 

4 


Table 60: Services Delivery Priorities - To enhance communicationf civil engagement and liaison to involve all stakeholders in active council structures and 

programmes to enhance understanding, partnership, collaboration and commitment 


c) To facilitate the development of sustainable and viable settlements within the municipal area. 


Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TLg 

60% of the sport and recreation maintenance 
budget spent by 30 June 2017 {(Actual 
expenditure on maintenance divided by the total 
approved maintenance budget)xioo} 

% of the sport and recreation maintenance 
budget spent by 30 June 2017 {(Actual 
expenditure on maintenance divided by the total 
approved maintenance budget)xioo} 

All 

60% 

TLI2 

90% spent of the total amount budgeted for the 
tennis court, high mass light and caretaker 
house by 30 June 2017 {(Total actual expenditure 
for the project/Total amount budgeted for the 
project)xioo} 

% of budget spent {(Total actual expenditure for 
the project/Total amount budgeted for the 
project)xioo} 

All 

90% 


Table 61: Services Delivery Priorities - To facilitate the development of sustainable and viable settlements within the municipal area 


d) To improve the financial viability of the municipality through the development and design of an 

improved credit control and debt collection mechanism to ensure revenue enhancement within the 
municipality 


Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TL34 

Financial viability measured in terms of the 
municipality’s ability to meet its service debt 
obligations as at 30 June 2017 ((Short Term 
Borrowing + Bank Overdraft + Short Term Lease 
+ Long Term Borrowing + Long Term Lease) / 

Total Operating Revenue - Operating 

Conditional Grant) 

% debt coverage 

All 

0% 

TL35 

Financial viability measured in terms of the 
outstanding service debtors as at 30 June 2017 
((Total outstanding service debtors/ revenue 
received for services)Xioo) 

% of outstanding service debtors to revenue 
received for services 

All 

10.50% 

TL36 

Financial viability measured in terms of the 
available cash to cover fixed operating 
expenditure as at 30 June 2017 ((Cash and Cash 
Equivalents - Unspent Conditional Grants - 
Overdraft) + Short Term Investment) / Monthiy 
Fixed Operational Expenditure exciuding 
(Depreciation, Amortisation, and Provision for 

Number of months it takes to cover fix 
operating expenditure with available cash 

All 

3 
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Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 


Bad Debts, Impairment and Loss on Disposal of 
Assets)) 




TL37 

Submit the annual financial statements for 

2015/16 to AGSA by 31 August 2016 

Annual financial statements for 2015/16 
submitted to ACSA by 31 August 2016 

All 

1 

TL38 

Submit the draft main budget for 2017/18 to 
Council by 31 March 2017 

Draft main budget for 2017/18 submitted to 

Council by 31 March 2017 

All 

1 

TL39 

Achieve a debtor payment percentage of 55% by 
30 June 2017 ((Cross Debtors Closing Balance + 
Billed Revenue - Cross Debtors Opening Balance 
+ Bad Debts Written Off)/Billed Revenue) x 100 

% debtor payment achieved 

All 

55% 


Table 62: Services Delivery Priorities - To improve the financial viability of the municipality through the development and design of an improved credit 


Control and debt collection mechanism to ensure revenue enhancement within the municipality 


e) To provide a reliable service in line with the vision of Council for the peoples of Kareeberg in order to 

uphold the Council's values for development 


Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TL 3 

Limit % electricity unaccounted for to 20% by 30 
June 2017 [(Number of Electricity Units 

Purchased - Number of Electricity Units Sold) / 
Number of Electricity Units Purchased ) x 100] 

% Electricity unaccounted for (Number of 
Electricity Units Purchased - Number of 

Electricity Units Sold) / Number of Electricity 

Units Purchased ) x 100 

All 

20% 

TL 4 

Limit % water unaccounted for to 25% by 30 June 
2017 [(Number of Kilolitres Water Purchased or 
Purified - Number of Kilolitres Water Sold) / 
(Number of Kilolitres Water Purchased or 

Purified) x 100] 

% Water unaccounted for (Number of Kilolitres 
Water Purchased or Purified - Number of 

Kilolitres Water Sold) / (Number of Kilolitres 

Water Purchased or Purified) x 100 

All 

25% 

TL 5 

60% of the electricity maintenance budget spent 
by 30 June 2017 {(Actual expenditure on 
maintenance divided by the total approved 
maintenance budget)xioo} 

% of the electricity maintenance budget spent by 
30 June 2017 {(Actual expenditure on 
maintenance divided by the total approved 
maintenance budget)xioo} 

All 

60% 

TL6 

60% of the roads and stormwater maintenance 
budget spent by 30 June 2017 {(Actual 
expenditure on maintenance divided by the 
total approved maintenance budget)xioo} 

% of the roads and stormwater maintenance 
budget spent by 30 June 2017 {(Actual 
expenditure on maintenance divided by the 
total approved maintenance budget)xioo} 

All 

60% 

TL 7 

60% of the sewerage maintenance budget spent 
by 30 June 2017 {(Actual expenditure on 
maintenance divided by the total approved 
maintenance budget)xioo} 

% of the sewerage maintenance budget spent by 
30 June 2017 {(Actual expenditure on 
maintenance divided by the total approved 
maintenance budget)xioo} 

All 

60% 

TL8 

60% of the water maintenance budget spent by 

30 June 2017 {(Actual expenditure on 
maintenance divided by the total approved 
maintenance budget)xioo} 

% of the water maintenance budget spent by 30 
June 2017 {(Actual expenditure on maintenance 
divided by the total approved maintenance 
budget)xioo} 

All 

60% 

TL10 

90% of water samples taken comply with 

SANS241 micro biological indicators {(Number of 
water samples that comply with SANS21 
indicators/Number of water samples 
tested)xioo} 

% of water samples compliant 

All 

90% 
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Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TLII 

90% spent of the total amount budgeted for the 
Saaipoort water pipe line by 30 June 2017 {(Total 
actual expenditure for the project/Total amount 
budgeted for the project)xioo} 

% of budget spent {(Total actual expenditure for 
the project/Total amount budgeted for the 
project)xioo} 

4 

90% 

TL13 

90% spent of the total amount budgeted for the 
sewerage pipe line in Vosburg by 30 June 2017 
{(Total actual expenditure for the project/Total 
amount budgeted for the project)xioo} 

% of budget spent {(Total actual expenditure for 
the project/Total amount budgeted for the 
project)xioo} 

3 

90% 

TLI4 

90% spent of the total amount budgeted to pave 
Mark Street by 30 June 2017 {(Total actual 
expenditure for the project/Total amount 
budgeted for the project)xioo} 

% of budget spent {(Total actual expenditure for 
the project/Total amount budgeted for the 
project)xioo} 

1 

90% 

TLI5 

90% spent of the total amount budgeted to pave 
Hanekam Street by 30 June 2017 {(Total actual 
expenditure for the project/Total amount 
budgeted for the project)xioo} 

% of budget spent {(Total actual expenditure for 
the project/Total amount budgeted for the 
project)xioo} 

4 

90% 

TLI6 

90% spent of the total amount budgeted to 
upgrade the electricity network by 30 June 2017 
{(Total actual expenditure for the project/Total 
amount budgeted for the project)xioo} 

% of budget spent {(Total actual expenditure for 
the project/Total amount budgeted for the 
project)xioo} 

All 

90% 

TL2O 

90% spent of the library grant by 30 June 2017 
((Actual expenditure divided by the approved 
budget)xioo) 

% of the library grant spent by 30 June 2017 
((Actual expenditure divided by the approved 
budget)xioo) 

All 

90% 

TL25 

Number of formal residential properties that 
receive piped water (credit) that is connected to 
the municipal water infrastructure network and 
billed for the service as at 30 June 2017 

Number of residential properties which are 
billed for water 

All 

1,929 

TL26 

Number of formal residential properties 
connected to the municipal waste water 
sanitation/sewerage network for sewerage 
service, irrespective of the number of water 
closets (toilets) and billed for the service as at 

30 June 2017 

Number of residential properties which are 
billed for sewerage 

All 

1,600 

TL27 

Number of formal residential properties 
connected to the municipal electrical 
infrastructure network (credit and prepaid 
electrical metering)(Excluding Eskom areas) and 
billed for the service as at 30 June 2017 

Number of residential properties which are 
billed for electricity or have pre paid meters 
(Exciuding Eskom areas) as at 30 June 2017 

All 

650 

TL28 

Number of formal residential properties for 
which refuse is removed once per week and 
billed for the service as at 30 June 2017 

Number of residential properties which are 
billed for refuse removal 

All 

1,929 

TL29 

Provide free basic water to indigent households 
as at 30 June 2017 

Number of indigent households receiving free 
basic water 

All 

1,200 

TL3O 

Provide free basic sanitation to indigent 
households as at 30 June 2017 

Number of indigent households receiving free 
basic sanitation services 

All 

1,200 

TL3I 

Provide free basic electricity to indigent 
households as at 30 June 2017 

Number of indigent households receiving free 
basic electricity 

All 

1,070 
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Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TL32 

Provide free basic refuse removal to indigent 
households as at 30 June 2017 

Number of indigent households receiving free 
basic refuse removal services 

All 

1,200 

TL33 

The percentage of the municipal Capital budget 
actually spent on Capital projects by 30 June 

2017 [(Amount actually spent on Capital 
projects/ Amount budgeted for Capital 
projects)xioo] 

% of Capital budget spent on Capital projects by 

30 June 2017 

All 

90% 


Table 6^: Service Delivery Priorities - To provide a reiiable service in line with the vision of Councii for the peoples of Kareeberg in order to uphold the 


Councii's values for deveiopment 


f) To stimulate economic growth through infrastructure investment and deveiopment within the 

munidpality and empower the community through linking with projects that are labour intensive 


Ref 

KPI 

Unit of Measurement 

Ward 

Annual 

Target 

TL2 

Create temporary jobs opportunities in terms of 
EPWP by 30 June 2017 

Number of job opportunities created by 30 June 
2017 

All 

30 


Table 64: Service Delivery Priorities - To stimulate economic growth through infrastructure investment and deveiopment within the munidpality and 


empower the community through linking with projects that are labour intensive 
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CHAPTER 4 


4.1 Introduction To The Municipal Workforce 

The Municipality currently employs 60 (exciuding non-permanent positions) officials, who individually and collectively 
contribute to the achievement of Municipality^s objectives. The primary objective of Human Resource Management is to 
render an innovative HR service that addresses both skiils development and an administrative function. 

4.1.1 Employment Equity 

The Employment Equity Act (1998) Chapter 3, Section 15 (1) States that affirmative action measures are measures designed to 
ensure that suitable qualified people from designated groups have equal employment opportunities and are equitably 
represented in all occupational categories and levels in the workforce of a designated employer. The national performance 
indicator also refers to: ^^Number of people from employment equity target groups employed in the three highest levels of 
management in compliance with a municipality^s approved employment equity plan^^ 


a) Employment Equity vs. Population 


Description 

African 

Coloured 

Indian 

White 

Total 

Population numbers 

562 

9936 

56 

1 062 

11 673 

% Population 

4.8 

85.1 

0.5 

9*1 

100 

Number for positions filled 

0 

55 

0 

9 

64 

% for Positions filled 

0 

85.94 

0 

14.06 

100 


Table 65: EE Population 


b) Spedfic Occupational Categories 

The table below indicates the number of employees within the spedfic occupational categories: 
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Table 66: Occupational Categories 

4.1.2 Vacancy Rate 

The approved organogram for the municipality had 68 posts for the 2015/16 financial year. The actual positions filled are 
indicated in the tables below by post level and by functional level. 8 Posts were vacant at the end of 2015/16, resulting in a 
vacancy rate of 12%. 

Below is a table that indicates the vacancies within the municipality: 

a) Vacancy Rate per Post and Department 


Employees 

Description 

2014/15 

2015/16 

Employees 

Approved 

Posts 

Employees 

Vacancies 

Vacancies 

No. 

No. 

No. 

No. 

% 

Water 

5 

5 

5 

0 

0 

Waste Water (Sanitation) 

12 

12 

10 

2 

17 

Electricity 

1 

1 

1 

0 

0 

Waste Management 

6 

6 

5 

1 

17 

Housing 

0 

0 

0 

0 

0 

Waste Water (Stormwater Drainage) 

0 

0 

0 

0 

0 

Roads 

7 

7 

6 

1 

14 

Planning 

0 

0 

0 

0 

0 

Financial Services 

11 

11 

10 

1 

9 

Local Economic Development 

1 

1 

1 

0 

0 

Community and Social Services 

15 

15 

14 

1 

7 

Security and Safety 

0 

0 

0 

0 

0 

Sport and Recreation 

0 

0 

0 

0 

0 

Office of the Municipal Manager 

1 

1 

1 

0 

0 

Public Works 

9 

9 

7 

2 

22 

Totals 

68 

68 

60 

8 

12 


Table 67: Vacancy Rate Per Post and Department 
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4.1.3 Turnover Rate 

A high turnover may be costly to a municipality and might negatively affect productivity, service delivery and institutional 
memory/organizational knowledge. Below is a table that shows the turnover rate within the municipality 

The table below indicates the turn-over rate over the last two years: 


Financial year 

Total no appointments 
at the end of each 
Financial Year 

New appointments 

No Terminations during 
the year 

Turn-over Rate 

2014/15 

60 

6 

8 

13-3 

2015/16 

60 

6 

8 

13-3 


Table 66: Turnover Rate 


4.2 Managing the Municipal Workforce 

Managing the municipal workforce refers to analyzing and coordinating employee behavior. 

4.2.1 Injuries 

An occupational injury is a personal injury, disease or death resulting from an occupational accident. Compensation claims for 
such occupational injuries are calculated according to the seriousness of the injury/disease and can be costly to a municipal ity. 
Occupational injury will influence the loss of man hours and therefore financial and productivity performance. 

In the 2014/15 financial year to only no employee injured compaired to the 2015/16 financial year during which 2 employees 
were injuired. 

The table below indicates the total number of injuries within the different directorates: 


Directorates 

2014/15 

2015/16 

Municipal Manager 

0 

0 

Corporate Services 

0 

0 

Financial Services 

0 

0 

Infrastructure Services 

0 

2 

Community Services 

0 

0 

Total 

0 

2 


Table 69: Injuries 
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4.2.2 Sick Leave 

The number of day^s sick leave taken by employees has service delivery and cost implications. The monitoring of sick leave 
identifies certain patterns or trends. Once these patterns are identified, corrective action can be taken. 

The total number of employees that have taken sick leave during the 2015/16 financial year shows a decrease when comparing 
it with the 2015/16 financial year. 

The table below indicates the total number sick leave days taken within the different directorates: 


Number of days and Cost of Sick Leave (exciuding injuries on duty) 

Salary band 

Total sick 
leave 

Proportion 
of sick leave 
without 
medical 
certification 

Employees 
using sick 
leave 

Total 

employees 
in post 

Average sick 
leave per 
Employees 

Estimated 

cost 

Days 

% 

No 

No 

Days 

R 

Lower skilied (Levels 1-2) 

253 

2% 

22 

37 

6.9 

91 

Skilied (Levels 3-5) 

65 

0% 

11 

18 

3.6 

56 

Highly skilied production (levels 6-8) 

0 

0 

0 

0 

0 

0 

Highly skilied supervision (levels 9-12) 

0 

0% 

0 

0 

0 

0 

Senior management (Levels 13-15) 

12 

0% 

0 

1 

12 

16 

MiVl and S56 

38 

0% 

3 

4 

9-5 

88 

Total 

368 

0% 

36 

60 

6.1 

251 


Table 70: Sick Leave 


4.2.3 HR Polkies and Plans 

Policies and plans provide guidance for fair and consistent staff treatment and a consistent approach to the managing of staf f . 
The table below shows the HR policies and plans that are approved and that still needs to be developed: 


Approved policies 

Name of policy 

Yes/No 

Affirmative Action 

Yes 

Attraction and Retention 

Yes 

Code of Conduct for employees 

Yes 

Delegations, Authorisation & Responsibility 

Yes 

Disciplinary Code and Procedures 

Yes 

Essential Services 

Yes 

Employment Equity 

Yes 
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Approved policies 

Grievance Procedures 

Yes 

HIV/Aids 

Yes 

Human Resource and Development 

Yes 

Information Technology 

Yes 

Job Evaluation 

Yes 

Leave 

Yes 

Occupational Health and Safety 

Yes 

Official Housing 

Yes 

Official Journeys 

Yes 

Official Working Hours and Overtime 

Yes 

Organisational Rights 

Yes 

Payroll Deductions 

Yes 

Performance Management and Development 

Yes 

Remuneration Scales and Allowances 

Yes 

Skilis Development 

Yes 

Smoking 

Yes 

Uniforms and Protective Clothing 

Yes 


Table 71 ; HR Policies and Plans 


4.3 Capacitating the Municipal Workforce 

Section 68(1) of the MSA States that municipality must develop its human resource capacity to a level that enables it to 
perform its functions and exercise its powers in an economical, effective, efficient and accountable way. For this purpose the 
human resource capacity of a municipality must comply with the Skiils Development Act (SDA), 1998 (Act No. 81 of 1998), and 
the Skilis Development Levies Act, 20 1999 (Act No. 28 of 1999). 
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4.3.1 Skiils Matrix 

The table below indicates the number of employees that received training in the year under review: 


Skilis Matrix 


Management level 

Gender 

Employees 
in post as at 
30 June 

Number of skilied employees required and actual as at 30 June 

Learnerships 

Skilis programmes and 
other short courses 

Total 

No. 

2014/15 

2015/16 

2014/15 

2015/16 

2014/15 

2015/16 

MM and S57 

Female 

0 

0 

0 

0 

0 

0 

0 

Male 

4 

1 

0 

0 

0 

0 

0 

Councillors, senior officials 
and managers 

Female 

3 

0 

0 

0 

0 

0 

0 

Male 

5 

0 

0 

0 

0 

0 

0 

Technicians and associate 
professionals* 

Female 

0 

0 

0 

0 

0 

0 

0 

Male 

0 

0 

0 

0 

0 

0 

0 

Professionals 

Female 

0 

0 

0 

0 

0 

0 

0 

Male 

0 

0 

0 

0 

0 

0 

0 

Sub total 

Female 

3 

0 

0 

0 

0 

0 

0 

Male 

9 

1 

0 

0 

0 

0 

0 

Total 

12 

1 

0 

0 

0 

0 

0 


*Registered with professional Associate Body e.g CA (SA) 


Table 72; Skiils Matrix 

4.3.2 Skiils Development - Training Provided 


The Skilis Development Act (1998) and the Municipal Systems Act, (2000), require employers to supply employees with the 
necessary training in order to develop its human resource capacity. Section 55 (i)(f) States that as head of administration the 
Municipal Manager is responsible for the management, utilization and training of staff. 




Skilis programmes & other short courses 

Occupational categories 

Gender 

Total 



Actual 

MM and S57 

Female 

0 

Male 

0 

Legislators, senior officials and managers 

Female 

1 

Male 

0 

Professionals 

Female 

0 
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Occupational categories 

Gender 

Skilis programmes & other short courses 

Total 

Actual 


Male 

0 

Technicians and associate professionals 

Female 

0 

Male 

0 

Clerks 

Female 

1 

Male 

1 

Service and sales workers 

Female 

0 

Male 

0 

Craft and related trade workers 

Female 

0 

Male 

0 

Plant and machine operators and assemblers 

Female 

0 

Male 

0 

Elementary occupations 

Female 

0 

Male 

0 

Sub total 

Female 

2 

Male 

1 

Total 

3 


Table 73; Skilis Development 


4.3.3 Skiils Development - Budget Allocation 


The table below indicates that a total amount of R5 000 were allocated to the workplace skilis plan and of that 0% of the total 
amount was spent in the 2015/16 financial year: 


Year 

Total Allocated (R) 

Total Spend (R) 

% Spent 

2014/15 

5 000 

0 

0 

2015/16 

5 000 

0 

0 


Table 74: Budget Allocated and Spent for Skilis Development 


4.3.4 MFMA Competencies 

In terms of Section 83 (1) of the MFMA, the accounting officer, senior managers, the chief financial officer, non-financial 
managers and other financial officials of a municipality must meet the prescribed financial management competency levels 
that are key to the successful implementation of the Municipal Finance Management Act. National Treasury has prescribed 
such financial management competencies in Government Notice 493 dated 15 June 2007. 

To assist the above-mentioned officials to acquire the prescribed financial competencies. National Treasury, with the 
collaboration of various stakeholders and role players in the local government sphere, developed an outcomes-based NQF 
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Level 6 qualification in municipal finance management. In terms of the Government Notice 493 of 15 June 2007, ^^(1) No 
municipality or municipal entity may, with effect 1 January 2013, employ a person as a financial official if that person does not 
meet the competency levels prescribed for the relevant position in terms of these Regulations.” 

6 Employees were identified to obtain the abovementioned qualification and prescribed competencies. 

From the above mentioned it is clear that most of our staff will comply with the requirements of the Government Notice 493 
of June 2007. 

The table below provides details of the financial competency development progress as required by the regulation: 


Description 

Total number of 
officials employed by 
municipality 
(Regulation i4(4)(a) 
and (c)) 

Competency 
assessments 
completed 
(Regulation i4(4)(b) 
and (d)) 

Total number of 
officials whose 
performance 
agreements comply 
with Regulation 16 
(Regulation i4(4)(f)) 

Total number of 
officials that meet 
prescribed 
competency levels 
(Regulation i4(4)(e)) 

Financial Officials 

Accounting officer 

1 

1 

1 

1 

Chief financial officer 

1 

1 

1 

1 

Senior managers 

2 

2 

2 

2 

Any other financial officials 

9 

2 

0 

2 

Supply Chain Management Officials 

Heads of supply chain 
management units 

0 

0 

0 

0 

Supply chain management senior 
managers 

0 

0 

0 

0 

Total 

13 

6 

4 

6 


Table 75 : Budget Allocated and Spent for Skiils Development 


4.4 Managing the Municipal Workforce Expenditure 

Section 66 of the MSA States that the accounting officer of a municipality must report to the Council on all expenditure 
incurred by the municipality on staff salaries, wages, allowances and benefits. This is in line with the requirements of the 
Public Service Regulations, (2002), as well as National Treasury Budget and Reporting Regulations SA22 and SA23. 


4.4.1 Personnel Expenditure 

The percentage personnel expenditure is essential in the budgeting process as it reflects on current and future efficiency. The 
table below indicates the percentage of the municipal budget that was spent on salaries and allowance for the past two 
financial years and that the municipality is within the national norm of between 35 to 40%: 
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Financial year 

Total Expenditure salary and 
allowances 

Total Operating Expenditure 

Percentage 

R'ooo 

R'ooo 

2014/15 

16 252 

49825 

32 61 

2015/16 

17 101 

53 830 

31.76 


Table 76: Personnet Expenditure 


Below is a summary of Councilor and staff benefits for the year under review: 


Financial year 

2014/15 

2015/16 

Description 

Actual 

Original Budget 

Adjusted Budget 

Actual 

R'ooo 

Councillors (Political Office Bearers plus other) 

Salary 

1413 

1 426 

1495 

1 426 

Pension Contributions 

0 

0 

0 

0 

Medical Aid Contributions 

0 

0 

0 

0 

Motor vehicle allowance 

471 

475 

498 

475 

Cell phone allowance 

136 

161 

136 

161 

Housing allowance 

0 

0 

0 

0 

Other benefits or allowances 

0 

0 

0 

0 

Sub Total 

2 020 

2 062 

2 129 

2 062 

% increase/ decrease 

- 

2.08 

3*25 

( 3 - 15 ) 

Senior Managers of the Municipality 

Basic Salaries and Wages 

2639 

2 912 

2 926 

2 912 

Pension and UIF Contributions 

315 

418 

334 

418 

Medical Aid Contributions 

120 

139 

129 

129 

Overtime 

0 

0 

0 

0 

Performance Bonus 

146 

203 

321 

321 

Motor Vehicle Allowance 

440 

466 

470 

470 

Celiphone Allowance 

60 

0 

60 

0 

Housing Allowances 

0 

0 

0 

0 

Other benefits and allowances 

192 

29 

234 

234 

Sub Total 

3912 

4 166 

4 474 

4 474 

% increase/ decrease 

- 

6.49 

7.39 

0.00 

Other Municipal Staff 

Basic Salaries and Wages 

9411 

9114 

11 796 

8817 

Pension and UIF Contributions 

1 248 

1505 

1505 

1494 

Medical Aid Contributions 

324 

486 

486 

324 

Overtime 

496 

300 

300 

638 
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Financial year 

2014/15 

2015/16 

Description 

Actual 

Original Budget 

Adjusted Budget 

Actual 

R'ooo 

Performance Bonus 

0 

0 

0 

0 

Motor Vehicle Allowance 

73 

77 

77 

84 

Celiphone Allowance 

0 

0 

0 

0 

Housing Allowances 

11 

9 

9 

129 

Other benefits and allowances 

93 

506 

506 

117 

Payments in lieu of leave 

0 

0 

0 

0 

Long service awards 

32 

0 

0 

98 

Post-retirement benefit obligations 

406 

719 

719 

503 

Sub Total 

12 094 

12716 

15398 

12 204 

% increase/ decrease 

- 

5.14 

21.09 

(20.74) 

Total Municipality 

18026 

18944 

21 626 

18807 

% increase/ decrease 

- 

5.09 

14.16 

(13-04) 


Table 77; Personnel Expenditure 
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AG 

Auditor-General 

AFS 

Annual Financial Statements 

CAPEX 

Capital Expenditure 

CBP 

Community Based Planning 

CFO 

Chief Financial Officer 

CMTP 

Council Meets The People 

COGHSTA 

Department of Cooperative Governance, Human settlements and Traditional Affairs 

DPLG 

Department of Provincial and Local Government 

DWA 

Department of Water Affairs 

EE 

Employment Equity 

EPWP 

Extended Public Works Programme 

EXCO 

Executive Committee 

FBS 

Free Basic Services 

GAMAP 

Generally Accepted Municipal Accounting Practice 

GRAP 

Generally Recognised Accounting Practice 

HR 

Human Resources 

IDP 

Integrated Development Plan 

IFRS 

International Financial Reporting Standards 

IMFO 

Institute for Municipal Finance Officers 

KPA 

Key Performance Area 

KPI 

Key Performance Indicator 

LED 

Local Economic Development 

MAYCOM 

Executive Mayoral Committee 

MFMA 

Municipal Finance Management Act (Act No. 56 of 2003) 

MIG 

Municipal Infrastructure Grant 

MM 

Municipal Manager 

MMC 

Member of Mayoral Committee 

MSA 

Municipal Systems Act No. 32 of 2000 

MTECH 

Medium Term Expenditure Committee 

NCOP 

National Council of Provinces 

NERSA 

National Energy Regulator South Africa 

NGO 

Non-governmental organisation 

NT 

National Treasury 

OPEX 

Operating expenditure 

PMS 

Performance Management System 

PT 

Provincial Treasury 
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SALGA South African Local Government Association 

SAMDI South African Management Development Institute 

SCM Supply Chain Management 

SDBIP Service Delivery and Budget Implementation Plan 

SDF Spatial Development Framework 


